
facility would be my salvation.

Not only did Higher Ground give me the chance to get my body back into some sort of 
working order, it also gave me the ability to learn to mix and communicate with others, 
to have a daily routine and daily exercise.  It made me take a good honest look at myself, 

find out my character defects and work on these.  It made me become honest not only with 
myself but also others. 
 Going through Higher Ground was not easy, but then it was not supposed to be.  I found the 
mental challenge extremely difficult and also very tiring.  After all, I had been incapable of using 
my brain for some time hence my low level of common sense and intelligence.  Ever so slowly 
my mind cleared and I was able to think and function as a decent human being.  
 I was once again feeding my body with the nutrients required on a regular basis.   I was able 
to look at myself in the mirror and think, “well you’re not so bad”.  I learned to be grateful for the 
small things in life and express my thanks.
 It was the education groups I got most out of, finally having 
someone explaining what alcoholism was and why I was 
feeling as I was, explained in a manner I could understand.   
 This led me to admit and accept that my life had become 
unmanageable, and to know that I can never pick up another 
drink of alcohol again.  This acceptance is the basis of my 
recovery.
 I had completely isolated myself during my drinking years 
but at Higher Ground I learned to intermingle with the other 
residents.  I was once again part of society. 

It was suggested I write to my children and make amends, 
which I did. I kept it short and sweet and told them how 
terribly sorry I was, where I was and that I would like to have 

contact again if they were willing.  My two daughters did visit 
and attend family group.  
 Higher Ground finally gave me the feeling that I did belong 
and I did have worth.  But to keep this newly found freedom I 
knew that I would have to continue being involved in ongoing 
support, which is where Alcoholics Anonymous has become a 
big part of my life.
 I found it quite difficult to understand A.A. initially but 
the old-timers suggested I “keep coming back” and I did.  For the first 18 months I attended 
a lunchtime meeting daily.  I sat and listened, I did what was recommended and still do, got 
myself a sponsor, continued to make a daily gratitude list, to keep in touch with other alcoholics.  
Gradually the A.A. lingo started to make sense.  
 My rock bottom had been ugly.  I desperately wanted a life of sobriety as A.A. promised.  I 
have achieved this by working the A.A. 12 Step programme on a daily basis.  
 Higher Ground taught me how to live again.  But to stay living well and sober, I have to go to 
A.A.  Otherwise I am quite sure I would have been back drinking within a week.
 My recovery has been nothing short of a miracle.  I am a completely different person from 
how I have ever been.  It’s like a rebirth, it truly is, I’m not exaggerating. 

Today, four years sober, I am a responsible, contented person who is comfortable in my 
own skin.  I can be relied upon, I can laugh again and have learned to trust not only myself 
but others, as they can trust me. I look after myself not only mentally but also physically 

and spiritually.  There are times when certain people, places or things still niggle me, but I have 
learned through the A.A. programme to let these things go.  Today I have hope for the future.   
 Alcoholism was one battle I could not win by myself.  I will be forever grateful to both Higher 
Ground and Alcoholic Anonymous and my belief and faith in a power greater than myself for 
giving me this second chance at life.

NEWS
2014 • iSSUE # 54
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How to Make a Referral
to Higher Ground 
Higher Ground welcomes self-referrals.

Health, social and legal professionals wishing to 
make a referral to Higher Ground should note 
that our admission criteria require residents to be 
over 18 years and over, have a primary diagnosis 
of alcohol or other drug dependence, an interest 
in 12 Step recovery and a drug-free status on 
admission.  

Referrals or self referrals can be made by 
telephoning Ed Craig on 09-834 0042 for a pre-
admission assessment appointment on weekdays 
between 8.30am and 4.00pm.

Assessments in detox facilities or hospital can be 
arranged.  Applicants who have outstanding legal 
charges are considered on a case by case basis.  
If required, Higher Ground can organise a medical 
detox through referral to the Auckland Regional 
Alcohol and Drug Services.

Making a Donation
Higher Ground is a registered Charitable Trust. 
Donations over $5.00 are tax deductible and may 
be sent direct to Higher Ground. Higher Ground 
is dependent on charitable donations for the 
continuation of its programme.

Higher Ground Trustees
Janet Colby • Counsellor &
   Chairperson of the Trust 
Antonia Fisher • Lawyer
Fiona Howard • Psychologist
Karl Robinson • Consultant & Hon. Trustee
Marino Te Moana • Minister
Paula Parsonage • Consultant
Paul O’Sullivan • Company Director
Shane Hussey • Chartered Accountant
William Rainger • Public Health Physician

Contact Details
Address • 118 Beach Road,
   Te Atatu Peninsula
   Waitakere 
   Auckland 0610

Mail to • PO Box 45 192
   Te Atatu Peninsula 
   Waitakere 
   Auckland 0651

Telephone • office 09-834 0017
  • after care 09-834 0076
  • admissions 09-834 0042
  • residents 09-834 3700

Office fax • 09-834 0018

“         
She arrived at Higher Ground in a wheelchair, having barely eaten for the last six months of her 30 
years of alcoholism. Now four years sober, this Higher Ground graduate is living a happy, productive 
and contented life.

A SECOND CHANCE AT LIFE

Alcoholic – who would have thought that was what I would 
become?
 I am a middle-aged female, divorced with three adult children and 

two grandchildren, raised by two loving parents in a middle-class home 
in Auckland along with my sister.   Good manners, respect for our selves 
and others, pride in our appearance and achievements were some of the 
things we were taught.  
 Even though we were given these values, I always felt different as 
though I was never good enough, and found it extremely hard to feel 
“part of” or fit in to any group or activity.  I couldn’t cope with or come 
to terms with emotions.  Physical pain I could handle but emotional pain 
was another story.  
 I was a lost soul, extremely sensitive with low self-worth and self-
confidence.  I never wanted for anything but I never felt complete.  
Something was missing.  Until I took that first drink.  

For the next 30-plus years the disease of alcoholism gradually 
took over my body and mind.  I was virtually a teetotaler until 
my thirties.  I’d stayed home when my children were young, 

and only worked part-time when they were in primary school.  Once 
they got older I went back to full-time work in responsible positions in 
accountancy firms, my last job in a big international company.  
 My problem was I was both a people pleaser and a trouble-shooter, 
so when people came to me for help I could never say no.  I was 
increasingly under pressure and working such long hours I ended up 
full of resentment.  As well as the increasing stress, my drinking was 
triggered by a relationship break-up.  
 It started with just one drink in the weekends.  I cannot remember 
when I crossed that line from having one or two drinks in the evening to 
starting to have the odd drink during the day and then of course towards 
the end, having to drink in the morning to be able to function.  

In the race home after a day’s work, the bottle of vodka in the freezer 
was all I could think of; feeling the liquid flow down through my body, 
gradually allowing me to relax.  Food did not come into it; all I needed 

was alcohol.  
 It was as if I had two personalities.  When I wasn’t drinking I 

was too scared to stand up for myself.  Once I had a drink I changed 
into someone who had no thought for others, someone with deep 
resentments who had a spiteful tongue and would let fly.  I did things, 
went places and mixed with people I would never have in a sober state 
of mind. 

Finally, I was starting to become unreliable, was made redundant, 
my children would have nothing to do with me, and it got to the 
stage where I was drinking 24/7.  I lost all concept of weekdays, 

weekends, AM’s or PM’s.   I was slowly losing my mind.  Fear, anxiety, 
self-hate consumed me.  Any personal pride and hygiene vanished.  I 
became a hermit, living in a darkened, drape-pulled room, doors closed, 
not answering the phone or door, bottle of vodka beside me, ashtray 
overflowing.  
 I would sleep just wherever I fell and not remember anything when 
I woke.  This I was to learn later was a “blackout”.  My brain was 
scrambled   If anyone had asked me what I thought, I really could not 
have given an answer.  
 I survived on alcohol – I think I had only two meals, of instant 
noodles, in the last six months of my drinking.  My body was skeletal.  
Accidents were an everyday occurrence.  
 I had pushed everybody away and didn’t have any friends.  In the fog 
my brain did register that there was something terribly wrong with me.  I 
had no idea what, but to me the alcohol was fixing whatever the problem 
was.  

This lead me to my doctor who in turn advised I urgently get in 
touch with a community alcohol and drug service, for what reason 
I had no idea as in my mind I didn’t have a problem with alcohol. 

 I didn’t know anything about how the disease of alcoholism affected 
a person’s behavior and personality.  I certainly had the obsessive nature 
of this deadly disease, but I was a classic case of an alcoholic who was 
not only ignorant but in denial.  
 Through that service and then medical detox, I was referred to 
Higher Ground.  I arrived in very poor physical and mental condition with 
no idea what was happening.  I was in a wheelchair and then used a 
walking frame.  I was to find out in the following weeks that this rehab 

“My recovery 
has been 
nothing 

short of a 
miracle.  I am 
a completely 

different 
person from 
how I have 
ever been.”

“         
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 Collaboration with the Ministry of Social 
Development is putting groups of eight Higher 
Ground residents through a series of Work 
Development Workshops that will help them 
back into employment.

 “We are trialling this new approach by 
tailoring workshops to meet the needs of 
clients currently in residential care at Higher 
Ground,” says Work and Income Auckland 
region area manager Peter Anderson.

 “We want to focus on the positive aspects 
of helping people into work. Running the 
workshops while the clients are in residential 
care means that when they come out of 
care they have acquired job searching skills 
and confidence to help them re-enter the 
workforce.”

 Higher Ground clients in the later stages 
of their treatment attend six, weekly sessions 
at Work and Income’s Waitakere Community 
Link. Back at Higher Ground they work on 
assignments on computers recently installed 
for that purpose. 

 The first series of workshops finished in 
May, and according to Peter Anderson, the 
feedback from participants has been positive, 
with set tasks, such as CV preparation and 
interviewing practice, being particularly helpful.

 “We are now continuing to work with these 
people and support them into employment,” 
says Peter.

 The primary goal of Higher Ground’s 
therapeutic community is to foster personal 
growth and to minimise harm to self and 
society.  Higher Ground director Johnny Dow 
says:  “Our programme emphasises the need 
to take individual responsibility for recovery. 
We are aware that we need to be helping 
more clients into employment.  Some of our 
clients have work history, but some have never 
had legal employment and some have never 
worked.  

 “Working with the Ministry of Social 
Development in this way is proving really 
useful.”  

Getting 
Ready For 

Employment

Seminar Room

The 436 sq.m. eastern 
extension provides:
• Two permanent group rooms. 
• A large seminar room seating 150, with 

acoustically treated, moveable walls, which can 
be divided into three additional group rooms.  

• Kitchen, storage area, bathrooms, a foyer and covered 
walkway connecting the wing to the existing building. 

The new 185 sq.m. western wing on Beach Road 
provides:
• Office area for administration, pre-admission and the 

community team. 
• Boardroom.  
 There will also be extensive internal rearrangement of the 
existing building.  Women’s accommodation will move into the 
former offices of the west wing. In total, accommodation will be 
increased from 38 to 52 beds.  This will provide flexibility and 
bring clients back into the main community who are currently 
accommodated at Haeata House, although Higher Ground plans to 
maintain current contracts for 48 clients.
 The building project has been three years in the planning.  
Higher Ground’s finance manager Bill Jordan has overall 

supervision of the project, working with the Board of Trustees, director and 
architects and contractors.  “It’s going to be a massive improvement,” says Bill, 
“it’s going to make a huge difference to all aspects of our operation.”
 Says director Johnny Dow:  “We are lucky to have Bill with his past 
property development experience looking after this project.  His input has been 
invaluable.
 “Higher Ground has been able to achieve all this because we have an 
excellent and very clever Board of Trustees, who have provided us with long and 
careful financial management.” 

HIGHER GROUND GROWS

 Building work has started on extensive additions that will take 
the rest of the year to complete. Two new wings and internal 
rearrangement will provide much needed extra accommodation, 
administration and office space, meeting and group rooms.
 Archimedia - architects of the award-winning new Auckland 
City Gallery – have created beautiful modern designs for Higher 
Ground that complement and blend with the existing low-profile 
brick buildings and connect with the garden and views of the 
harbour.
 “When we purchased and renovated Te Atatu in 2006 we 
didn’t envision that only eight years later we would have outgrown 
the site,” says Janet Colby, chair of the Higher Ground board 
of trustees.  “However it became clear we needed more space, 
with some of our residents having to stay overnight at our nearby 
property Haeata House.   
 “The renovations will hugely improve the working and living 
environment for staff and residents.  We are all very happy to 
see construction underway and our plans becoming concrete 
reality.  We believe it is important to provide an environment that is 
conducive to recovery so as to allow healing to take place.”
 The existing, roughly C shaped building (a former aged-care 
facility) is located centrally on the large site, surrounded on three 
sides by open lawns and gardens, with a central landscaped 
courtyards, fenced and landscaped along two street boundaries.
 The vision of architect Hamish Cameron, assisted by Aimee Lee 
and Nina Horvath, was to provide designs that would enhance the 
sense of therapeutic community and self-worth for the residents.

After three years of planning, an exciting 
development is underway at Higher Ground that 
will transform the property.


